
Question Answer1 Answer2 Answer3 Answer4 CorrectOption Topic

 A business process includes _________process. HR MANAGEMENT SALES MARKETING Answer2
Unit 1

_________ are the challenges of business process.

BPM ERP MIS BFM Answer1

Unit 1

_________ is a systematic approach to improving the 

processes.

prototype integration coordination access Answer2

Unit 1

______ is a supporting process. HR MANAGEMENT SALES MARKETING Answer1
Unit 1

   _______ BPM framework deals with design and 

development of business processes and are generally 

focused on technology and reuse.

workflow 

engine

horizontal vertical full service Answer2

Unit 1

_______ is a step in BPM. revive think implement close Answer3
Unit 1

  ______ is one of the benefit of BPM. money profit Primary agility Answer4
Unit 1

  _________ system supports business processes end to end 

.

management functional accountancy enterprise 

system

Answer4

Unit 1

The full form of GUI is ____________ Graphic User 

Interchange

Graph Used 

Interface

Graphic User 

Interface

Graphic Used 

Interface

Answer3

Unit 2

CLI stands for ___________. Code Line 

Interface

Code Led 

Interchange

Command Line 

Interface

Command Line 

Interchange

Answer3

Unit 2

____________ is the means by which the user and a 

computer system interact.

User interface Processing 

system

validation Reporting Answer1

Unit 2



Which kind of data of employee will be stored in master file? No of days 

worked 

number of leaves Number of hours 

worked

Name Answer4

Unit 2

Payroll accounting is _________ of an accounting system. database report interface module Answer4

Unit 2

ABC, VED analysis is related to _____________. Account 

payable

Sales Inventory Payroll Answer3
Unit 2

_____ is significant because of its ability to produce more 

meaningful information.

integration decision future long term 

planning

Answer1

Unit 3

_______ plays an important role in business organizations. Manager employee MIS Information Answer3
Unit 3

 High Cost, Maintenance Cost, Training of Employee are the 

_____ Of MIS

Limitations Challenges opportunities types Answer2

Unit 3

________is the challenges for the MIS Employee Managers Information Maintance cost Answer4
Unit 3

following are the _________of the MIS 1.Decision 

making2.Co-ordination3.Finding out the problems

Role Limitations Challenges opportunities Answer1

Unit 3

A good management information system can be 

used ________ but must be able to support the analysis 

required by management.

only for the 

storage of 

electronic data 

not only for the 

storage of 

electronic data 

electronic data Decision System Answer2

Unit 3

___________ provide increasingly detailed data about a 

situation

Drill-down 

reports

Exception report Demand report Key-indicator 

report

Answer1

Unit 3

___________ is automatically produced when a situation is 

unusual or requires management action.

Drill-down 

reports

Exception report Demand report Key-indicator 

report

Answer2

Unit 3
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Which of the following is not a type of reports? Ask report Drill-down 

reports

Exception report Demand report Answer1

Unit 3

Periodic reports are presented in _________ formats at 

specified intervals of time

Drill-down 

reports

Exception report Periodic report Key-indicator 

report

Answer3

Unit 3

_____ are those which are generated on specific situation Drill-down 

reports

Exception report Periodic report Triggered 

reports

Answer4

Unit 3

Management audit means Audit 

undertaken on 

behalf of the 

management

Evaluating 

performance of 

various 

management 

processes and 

functions 

Audit undertaken 

on behalf of Govt. 

to punish 

management

Compulsory 

audit

Answer2

Unit 4

Systems audit implies ____________ Systematic 

examination of 

accounts

Audit 

undertaken to 

improve auditing 

systems

Enquiring 

accounting and 

control systems

Checking the 

performance of 

management 

Answer3

Unit 4

Which is not an attribute of data or information. Compliance Integrity Confidentiality Technology Answer3
Unit 4

Google Docs is an example of _______ SaaS PaaS IaaS LaaS Answer1 Unit 4

In _______ approach, the auditor concentrates only on input 

and output. White Box Grey Box Black Box Green Box Answer3
Unit 4

In ________ approach, if input matches with output then the 

auditor assumes processing as correct. White Box Grey Box Black Box Green Box Answer3

Unit 4

___ approach is a testing approach in which internal 

structure is known to the tester. White Box Grey Box Black Box Green Box Answer1
Unit 4


